CLEANING RECOMMENDATION FOR BENTZON SAVANNA/BIZON RANGES
Bentzon carpets are very easily maintained with regular cleaning. This is not only important from an
aesthetic and hygienic point of view, but also contributes towards preserving the value of the carpet.
Daily removal of the loose and slightly adhesive dirt by vacuuming eliminates the effects of accelerated
wear resulting from soil being embedded into the carpet fibre by regular traffic. Dry vacuuming should
be carried out in the direction of the weave.
In addition to regular cleaning with a vacuum, spills and stains can be overcome with minimum care and
if simple procedures are followed – see table below.
It is recommended that a planned maintenance program includes a cleaning system such as “Host” low
moisture extraction (available worldwide) – where carpet is sprayed with a cleaning agent and
subsequently rinsed using moist cleaning pads and only a small amount of water - most professional
carpet cleaners should be aware of this cleaning method. This will ensure maximum appearance
retention and performance of the carpet.
Please note the following points:


The use of inappropriate chemicals may cause permanent damage to the carpet. Be cautious
about using off the shelf carpet cleaning detergents.



Do not use shampoos and cleaners with a spirit base. PH neutral non-film forming cleaning
agents should be used. Make sure the cleaning agent is completely removed from the fibres to
avoid discoloration.



Before cleaning make sure the carpet is properly glued down to avoid damage.



Never rub the carpet when spot cleaning. Solutions should be blotted up gently with a
colourfast towel.



Act quickly – the longer the stain remains unattended the harder to remove.

Some spot removal guidelines:
Stain

Removal Guide

Grease, Ink (Biro),
Shoe Polish, Paint

Solvent, blot, detergent, blot, water, blot.

Soil, Glue (white),
Excrement.

Detergent, blot, ammonia blot, detergent blot, water, blot.

Coffee, Tea, Wine, Soft
Drinks, Fruit.

Detergent, blot, vinegar, blot, detergent, blot, water, blot.

The information in these instructions is only a guide and because there are so many variables to
consider, no claims for compensation can be made on the basis of these recommendations.

